Smartl\/lerge for iSeries

Mailroom Automation

Highlights

Merges up to five uniquely
formatted enterprise
application output files to
print related documents
together in a single pass

Intelligently sorts on up to
five fields for postal zip
savings and other
requirements

Prints Optical Mark
Recognition (OMR)
barcode for folder-sealer
equipment control

Simplifies billing with
attachments, printing
claims and policies, etc.
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What is SmartMerge?

SmartMerge is a mailroom auto-
mation solution that electronically
sorts and pre-assembles related
documents of different formats,
enables folder/stuffer/sealer tech-
nology, and reduces the cost of
postage and handling.

Complex document sets are com-
monly printed separately by en-
terprise software which requires
significant manual assembly time
and expense and delays delivery
to end users. SmartMerge helps
optimize your production and de-
livery processes.

SmartMerge Advantages

e Saves time and money by con-
verting manual document sort-
ing and handling processes to
automated functions.

Reduced labor costs and improved
accuracy accrue from the elimination
of tedious, repetitive manual proc-
esses of sorting and assembling
documents for distribution.

e Pre-sorts documents for use
with postal zip authentication
software to qualify for U.S.
Postal Service discounts.

An average savings of $0.08 per
item can result in a speedy pay back
for high-volume mail applications.

e Results in faster delivery of
documents for improved cus-
tomer service and cash flow.

Getting needed paperwork to pro-
duction and shipping departments
faster can result in significant effi-
ciency improvements. Faster deliv-
ery of invoices can shorten the billing
cycle thereby improving cash flow.

e Facilitates special exception
manual handling requirements
such as checks with overflow
vouchers and checks requir-
ing manual sighatures by
printing them first.

The bulk of processing which can be
automated completes while you're
handling the few exceptions!
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SmartMerge for iseries

Mailroom Automation

How It Works

Multiple print job outputs are desig-
nated for merging and sorting through
a business rules definition interface.
Then, every time the print jobs are
executed by your enterprise applica-
tion software, the output is automati-
cally merged and sorted according to
specification.

Pages of different formats can be
pulled from different drawers to create
unique document sets. For example,
checks can be printed on special
safety stock and attachments can be
printed on plain paper using different
color stock where required.

Finished ordered documents are then
ready for folding and sealing and effi-
cient distribution.

Separate,
Related
Print
Files

SmartMerge/400

A Passion for Excellent
Service & Support

At Digital Designs we not only deliver
the highest quality, most robust, and
most manageable software solutions,
but we also take great pride in our ac-
claimed customer service and support.
Our world-class professional Software
Solution Specialists are on hand to pro-
vide timely answers to your questions
and help you get the greatest value
from your software investment.

After hours, a hotline is available for any
questions or challenges that may arise.
Digital Designs' e-Care Center is also
accessible to customers who prefer on-
line knowledge base access, FAQs,
helpful tips and techniques, and new
version and documentation downloads.

Intelligent
Printer Drawer  Electronically Merged
Selection Document Sets

Folder/Stuffer or
Folder/Sealer
Environment

Step Into the e-Document
Future Today

Digital Designs leads the field in mailroom
automation software for the IBM iSeries.
Increasingly competitive global business
environments are making effective docu-
ment management a necessity. It isim-
portant to choose a solution that will work
seamlessly with other enterprise docu-
ment initiatives. Digital Designs solutions
fill that requirement. Choose SmartMerge
today to streamline current operations and
meet the demands of the future!

For More Information

To learn more about global document
management solutions from Digital
Designs, or speak to a sales
representative call (800) 948-6293. You
may also e-mail us at solutions@ddilink.
com, or visit our website at www.ddilink.

com.

Finished Output
Ready for Postal
Cost Savings

SmartMerge at a glance:

System Requirements

Electronically merge up to five uniquely formatted enterprise application output files to print related documents in a single pass
Intelligent sorting on up to five fields can enable postal zip savings and organize reports and documents for more efficient distribution
OMR (Optical Mark Recognition) encoding enables folder stuffer equipment labor and time-saving mailroom automation

Especially advantageous for billing with attachments and processing claims and policies
Customizable exit points provide extensible functionality for complex application integration requirements

e  Operates on any model IBM iSeries with the two most recent OS releases.

e  FormServer for iSeries is a prerequisite.

The e-Business Document Solution Professionals

www.ddilink.com

20050407



