
Highlights

Document Hosting Services
Business Document Capture and Archiving

•   Secure Web-Hosting 
Environment

•   Reduces up-front capital
expenditure

•   Scanning and conversion 
services, or image import, for 
Web-based archive and viewing

•   Easy sharing of information

•   Utilizes Web browser-based 
access to stored content

•   Rapidly retrieves documents on 
demand

•   Provides secure access through 
user authentication

•  Anytime, anywhere access!

•  Disaster protection

What is DocAgent Web 
Hosting Services?

Digital Designs’ DocAgent Web Docu-

ment Hosting Services provides a cost-

effective, secure, long-term archiving 

solution for storing, accessing, and 

managing scanned images—without 

the upfront capital costs, lengthy 

implementation cycles, or ongoing 

maintenance associated with an in-

house archiving system.

Our advanced archiving hosting ser-

vice provides controlled access to 

archived images from any Web 

browser, customized indexing, and 

sophisticated search tools for enabling 

rapid search and retrieval  Your access 

goes with you.  Your team spends 

less time filing and finding documents.  

And your administrative overhead 

becomes easily manageable.

DocAgent Web 
Document Hosting 
Advantages

A push of a button initiates fast, 

unattended document capture, index-

ing and archiving.  Users then have 

immediate Web browser access to their 

enterprise business application docu-

ments.

With customer-specific document def-

initions, indexing values are auto-

matically extracted and stored in a 

database.

DocAgent Web reduces time spent 

looking through traditional printed 

reports and documents by prompting 

for search criteria and precisely retriev-

ing the document or page desired.

Business-specific rules may be applied, 

premitting document access only by 

individuals who have appropriate 

authority.

Security

DocAgent Web Document Hosting Ser-

vices provide secure access to impor-

tant documents and reports.  User 

access can be restricted to a particular 

type of document or to specified sec-

tions of a document.  For example, a 

user can be authorized to statements 

only within a specific range of account 

numbers.



System RequirementsDocAgent Web Hosting Services at a Glance

How It Works

Once the paper records have been 
scanned (either internally or out-
sourced to Digital Designs as part 
of a Records Management Program), 
those images are stored in a secure 
data center using a flexible indexing 
scheme.  Spooled data from enter-
prise applications may also be 
uploaded for processing to the server 
with a push of a button.  Documents 
can be securely retrieved any time 
from any Web browser using a variety 
of search criteria.  Digital Designs’ 
highly effective web technology 
allows document preview, download, 
printing and emailing.  The archived 
images remain available for as long 
as specified in the user-defined reten-
tion schedule.

Step Into the 
e-Document Future 
Today

With cumbersome paper filing and 
computer-output-to-microfiche sys-
tems, random retrieval of something 
as fundamental as an invoice could 
take an unacceptable amount of time 
in today’s fast-paced global economy.  

Businesses are rapidly migrating sys-
tems to e-Business for more respon-
sive customer service and reduced 
operating costs.

DocAgent Web Document Hosting 
Services can make mission-critical 
documents immediately accessible 
via any authorized Web browser on 
demand.  Digital Designs can help 
make the process a simple, smooth 
transition.

For More Information

To learn more about global document 
management solutions from Digital 
Designs, or speak to a sales represen-
tative call (800) 948-6293.

Digital Designs may also be reached 
by email at solutions@ddilink.com, or 
on the Web at www.ddilink.com.
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Document Hosting Services
A Passion for Excellent 
Service and Support

At Digital Designs we not only deliver 
the highest quality, most robust, and 
most manageable software solutions, 
but we also take great pride in our ac-
claimed customer service and support. 
Our world-class professional Software 
Solution Specialists are on hand to 
provide timely answers to your ques-
tions and help you get the greatest 
value from your software investment.

After hours, a hotline is available for 
clients for any questions or challenges 
that may arise. Digital Designs’ e-Care 
Center is also accessible to customers 
who prefer online knowledge base 
access, FAQs, helpful tips and tech-
niques, and new version and docu-
mentation downloads.

•   Access to segmented mission-critical documents virtually immediately 
after creation by an enterprise business application.

•   Automatic extraction and storage of indexes based upon user-specified 
segmentation rules.

•  Document retrieval with minimal searching
•  Browser-based retrieval for viewing, printing or e-mail
•  Fast and easy report rules definition via report management function
•   Secure access to reports and documents through user

authorization

•   Microsoft Internet Explorer 6.0
or higher

•   Adobe Reader 6.0 or higher
when using PDF Document 
Encryption options


