DOCAgent for iSeries

e-Business Output Delivery System

Highlights What is DocAgent?

DocAgent for iSeries is a busi-
ness-rules-based solution which
quickly and efficiently distributes
high volume mission-critical
documents and reports to trading
partners and stakeholders via e-
mail or secure server.

e Electronically distributes IBM
iSeries mission-critical
documents and reports to
any e-mail address or
archive

e Rules-based engine for one-
time setup of customer

delivery preferences DocAgent Advantages

Enterprise application output is seg-
mented and delivered directly to any
e-mail box, almost instantly, ready
for online viewing. The attachments
e Secure 128-bit encryption for  are transformed into the universal

e Selectable output format for
each recipient preference

protecting sensitive Adobe Portable Document Format

documents (PDF) which can be printed in per-
fect fidelity on any attached PC
printer.

Instant delivery to end users from the
iSeries dramatically reduces postage,
handling, and printing costs associ-
ated with printed output. As business
demands for electronic documents
grow over the next several years, your
savings will increase proportionately.

Document distribution rule exception
handling allows a phased-in imple-
mentation approach as employees,
customers, and vendors indicate deliv-
ery preferences.

e-Document Security

DocAgent allows selective encryption
of e-mail attachments to ensure that
they are viewed only by the intended
recipients. Passwords are securely
managed on the IBM iSeries and ex-
clusively associated with each individ-
ual e-mail address. The attachment
cannot be viewed without first entering
the recipient’s unique password.

When DocAgent optionally routes
documents to the DocAgent for Web
system for Internet (“pull”) viewing, the
user must log in to a secure Web
server to retrieve documents. The
user is presented with a “tree” view of
only the document categories that he
or she is authorized to view. The user
can then “drill down” to retrieve the
required document based upon pre-
established indexing and search crite-
ria. (See the DocAgent for Web prod-
uct sheet.)
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DocAgent for iseries

e-Document Delivery System

How It Works

E-Business document output is seg-
mented and merged with electronic over-
lays by Digital Design’s laser printing so-
lution, FormServer. When internet deliv-
ery is specified, DocAgent converts the
document to the Adobe Portable Docu-
ment Format (PDF), attaches it to an e-
mail message and immediately delivers it
to any e-mail box in the world.

DocAgent also has an Application Pro-
gram Interface (API) which receives a
print file name and an e-mail address as
input parameters and delivers print file
as an e-mail attachment. This command
can be run interactively or integrated into
your application to provide electronic de-
livery output for existing jobs.

An OS/400-style user interface allows the
selection of a particular application output
file from a list for immediate interactive
distribution.

IBM iSeries

A Passion for Excellent
Service and Support

At Digital Designs we not only deliver the
highest quality, most robust, and most
manageable software solutions, but we
also take great pride in our acclaimed
customer service and support. Our world-
class professional Software Solution Spe-
cialists are on hand to provide timely an-
swers to your questions and help you get
the greatest value from your software
investment.

After hours, a hotline is available for any
questions or challenges that may arise.
Digital Designs' e-Care Center is also
accessible to customers who prefer on-
line knowledge base access, FAQs, help-
ful tips and techniques, and new version
and documentation downloads.

Segmented
E-mail (Push)

Step Into the e-Document
Future Today

DocAgent provides an integrated solution
approach that allows you to take immediate
advantage of the savings in time, paper,
and postage associated with e-business
document management applications.

e  Generate e-document output from en-
terprise business applications.

e Enable distribution to local and remote
laser printers

e Deliver e-documents to individuals via
e-mail attachment or fax

e Store e-documents on secure servers
for intranet and Web retrieval

e Achieve breakthroughs in performance,
efficiency and customer service.

Digital Designs can help make the process
a smooth transition.

For More Information

To learn more about global document man-
agement solutions from Digital

Designs, or speak to a sales

representative call (800) 948-6293. You
may also reach Digital Designs via e-malil at
solutions@ddilink.com, or visit our website
at www.ddilink.com.

DocAgent at a glance:

Extends OS/400 operating system security

Converts enterprise application print files to PDF, CSV, HTML, TXT, RTF formats
Supports direct delivery to SMTP clients without OS/400 system distribution directory entry
Sends e-mail messages and file attachments directly from the IBM iSeries

Distributes electronic documents via Internet, Intranet, and/or Extranet

Segments reports according to established business rules for electronic delivery

Supports a wide variety of mail applications, clients, and protocols

Ensures security and fraud protection by using 128-bit PDF encryption when specified
Handles e-mail distribution on an exception basis allowing gradual implementation as employees, customers, and vendors become ready
Enriches document content with 1-to-1 direct marketing messages
Provides a low cost and high convenience operating environment
Compresses document cycle times for a more responsive business communications environment

System Requirements

. iSeries (AS/400) with OS/400 Version 4 Release 2 or higher with Java JDK 1.2 or higher
. SMTP Mail Server (Microsoft Exchange, Lotus Notes, etc.)

. IBM Fax/400 required for fax integration

Client Requirements

e  Adobe Acrobat Reader 6.0 or higher - when using PDF Document Encryption options
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